
Florida Diagnostic and Learning Resources System
Lake Placid, Florida

A System of Support Services for Exceptional Student Education 
Serving DeSoto, Glades, Hendry and Highlands Counties

Ê DeSoto
530 LaSolona Ave.
Arcadia, FL 34266

863-993-0144

Ê Glades
P.O. Box 160

Moore Haven, FL 33471
863-946-0737

Ê Hendry
475 E. Osceola Ave.
Clewiston, FL 33440

863-983-1507

Ê Hendry
P.O. Box 1980

LaBelle, FL 33975
863-674-4565

Ê Highlands
P.O. Box 1047

Lake Placid, FL 33862
863-531-0427
863-471-5640

Fax:  863-531-0425   •   Toll-Free:  1-800-316-7057

REQUEST  FOR  TECHNICAL  ASSISTANCE

Date: ___________

NAME:  _______________________________      PHONE: _____________________________

I need technical assistance with:
[  ] Telephone # _________________________    [  ] Cell Phone # _______________________ 
[  ] Fax Machine # ________________________          [  ] Copy Machine
[  ] Digital Camera  [  ] Presentation Equipment
[  ] Computer:    [  ] PC    [   ] Macintosh
                           [  ] Hardware     [   ] Modem     [  ] Printer    [  ]  Scanner
                           [  ] Software Program:  ___________________________
                           [  ] Other:  _____________________________________

Brief Description of Trouble or Assistance Needed:

[  ] Instruction on use of:  _________________________________________________
      [  ] Individual  or  [  ] Group (Number in group:  ________ )

Need by Date:  ___________________
[  ] URGENT:  Please state reason for urgency:  _______________________________

______________________________________________________________________

Technology Technician:  _________________________________

Appointment Date:  __________________________     Time:  ___________________

Approved by:  ___________________________________

Date Completed:  _________________________     Follow-Up Needed? [  ] Yes   [  ] No


